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IPsurvey Home
IPsurvey introduction:

    d  by you. Published patents IPsurvey is an online tool that you can use to monitor a technical field etermined and
   IPsurvey utility models from the monitored technical field, is stored in a IPsurvey database. is only accessible for

  you and those you authorize but users can by e-mail share references to external users to. Using the comment
   and/or tagging feature on individual references  is made easy. knowledge sharing   You can also search within the

  database for specific references using th .e search function

The surveillance is performed       Danish using the search tool, we normally use in the Patent and Trademark Office,
  Derwent      for example, in the database World Patents Index (DWPI). The found references are presented in IPsur

        vey with bibliographic information, abstracts and drawings retrieved in the European Patent Office (EPO) Open
   either  Source database (OPS). Each reference link to Espacenet or PVSonline (for the Danish references). By

    following the link to Espacenet the published documents and status information can be seen.

A short presentation of the principles of IPsurvey - follow this link IPsurveydemo.pdf

Appendix
Terminology

Releases

User manual
Activation of user profile, at first login

Desktop sharing with MIKOGO

Export references as PDF and distribute them by email

Export references as PDF

Monitor processed references by specific user or synchronize references between users

Recycle bin

Reset password

Searching for references in one's own database

Tagging references

Administrators
Creating a new user

Database usage

Defining list view defaults

Detail view for local user

Export of company information into HTML and PDF

Manual insertion of reference numbers to the database

Suspending an user

 

https://docs.dkpto.dk/download/attachments/1015862/Demo_PATENT.pdf?version=1&modificationDate=1488466728297&api=v2
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1.  

2.  

3.  

4.  

5.  

6.  

 

 

Activation of user profile, at first login
As a new IPsurvey user, one will
receive a Welcome e-mail
when one's contact person, often
the Database administrator,
creates the user profile. 

The e-mail contains, besides the
name of the contact person (1)
also a link (2) - sometimes just as
text, to the activation page.

When given access to several
databases, a welcome e-mail per
database is received. The same
credentials (e-mail and password)
is used for all databases. The link
(2) points to the database login
page - not the activation page.

To activate your user, follow these
step

Open the invitation e-mail
title "Welcome to IPsurvey"
Follow the link to the
activation page
Verify the name and
number, if information is
missing please add
Do not change this setting,
it is decided by
your administrator
Create your own password,
it must contain one digit
number and at least 5
characters
Click to save and activate
the user profile. You will
be re-directed directly to the
database
Afterwards, is it always
possible to change the
created
password, just activate the 

 from the"Forgot password"
login page
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1.  
2.  

 

Sample first Welcome e-mail:

Activation page:

Sample second or following Welcome e-mail:

 

Archiving and exporting unresolved references - intern

Archive and download unresolved references

Searchers and global administrators can now download unresolved references for the given period of time. To do it:

Open company administration menu
Click on the "Archives" tab

 

IMPORTANT:
The archived accession number will never be resolved even if it is younger than 1 year.
One number can only be placed to one archive. So if you creating a second archive which contains
numbers from another archive then these numbers won't be added.
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1.  
2.  
3.  
4.  

5.  

Create a  by providing name of the archive and two dates limiting when accession number was addednew archive
to IPsurvey and Click "OK":

The dates are defined like this:

Added after:  (Current year - 2 years)DD-MM-YYYY
Added before:  (Current year -1 year)DD-MM-YYYY

Example: Archive oktober 2013, for the periode April 2012 - April 2013:

Added after: 01-04-2010
Added before: 31-03-2012

 

To download the archive:

Click on the archive name in the list view
choose "Open" when windows ask (to open or save the file), this opens the file in Excell
Copy the cell which is active in excell (ctrl+c)
Swich to "Internal" and "WPI" as the active database

Comment Konstantin
The  date is included and  date is excluded because the comparison in databaseadded after added before
is made using 00:00 time value. For example added after: 01 Jan 2013 added before: 31 Dec 2013
reference entry date: 01 Jan 2013 at 12:35 then comparison will be performed as:

01 Jan 2013 00:00 <= 01 Jan 2013 12:35 <= 02 Jan 2013 00:00

but if reference entry date: 02 Jan 2013 09:00:

01 Jan 2013 00:00 <=  <= 02 Jan 2013 09:0002 Jan 2013 00:00
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5.  
6.  
7.  

1.  

2.  

Type "(or" and insert the accession numbers (ctrl+v) and type ")/AN" after the last accession number
List the following fields for all the found families "..li 1 an ap pr pn icai ti ab"
Copy the listed fields to a word document and sort the families one at each page, include the licens heading
on all pages.

Example file ready to printout before it is send to the client: Zealand_unresolved_2012-2013.pdf

To delete an existing archive, mark the archive(s) in the list and choose "Delete archive" from the
tools menu.

 

Comment from Konstantin:

The archive feature is made where you can say to IPsurvey not to resolve families even if they are younger than 1
year, just by defining the date range.

There are couple of scenarios where it can be useful:

You can choose shorter cycles for sending the unresolved families. In this case IPsurvey will never resolve
the archived families.
When company has stopped with IPsurvey then all their families can be archived and send as a hardcopy.

Creating a new user
New users is to be created by the local administrator from the <Administration> menu tap <Users and
departments>.

Minimum information needed to create a user:

E-mail

https://docs.dkpto.dk/download/attachments/4325392/Zealand_unresolved_2012-2013.pdf?version=1&modificationDate=1411024389233&api=v2
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Users name, required for adminstrators
Contact phone number, required for administrators
Role in IPsurvey (Local administrator, Local user, Read only user)

Optional settings:

Don't count reference as "new" if it was created before my profile was created

When an user is created in an existing database, all references are considered to be new for this user as
they have not been viewed or opened in detailed view yet.

When ticked the "Don't count refences.." box all references are marked as viewed for this user, whereas
references entering the database after the users creation date are displayed as new.

New user pop-up dialog box

Administration menu taps
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1.  

2.  

Desktop sharing with Mikogo
DKPTO/NPI uses the program Mikogo e.g. when presenting IPsurvey or to support a user typical an
administrator, via a remote desktop session.

User requirement for the HTML viewer:
Invitation to a Mikogo session: 
How to join a session:
Duing a session:

FAQ

User requirement for the HTML viewer:

A internet connection, a phone (conference phone if many user are sitting in the same room) and a browser. No inst
 or   is required when using the HTML viewer to join the session. ActiveX, Java, and Flash are  allation download not

required and the HTML viewer works seamlessly with Windows, Mac and Linux computers and mobile devices. (Par
and ).ticipant Reference Guide  Security Document

Invitation to a Mikogo session: 

The user(s) get an e-mail invitation to a Mikogo session. The e-mail contains information about date/time and
expected duration of the session. By following the link (1) in the mail you are forwarded to the Mikogo webpage,
see below.

How to join a session:

A new browser opens with the Session Login screen, please follow step 1-2 to join a session:  

Enter the name of the user joining the session, please be aware that the name entered will be visible to other
users joining the same session and for the presenter.
Click on link "For joining view-only" to avoid software download and temporary installation, softly after the
connection will be established

https://mikogo.zendesk.com/hc/en-us
http://www.mikogo.com/downloads/docs/mikogo-participant-user-guide.pdf
http://www.mikogo.com/downloads/docs/mikogo-participant-user-guide.pdf
http://www.mikogo.com/downloads/docs/mikogo-security.pdf
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Duing a session:

The screen size (zoom ration) can be changed by clicking on the magnifying glass icon in the remote desktop top
bar. 

If the connection is lost during a session and the browsers is refreshed, because of the security level the
session is "locked" and the presenter needs to "unlock" it while the browser refreshes.

To leave a session just close the browser or the remote desktop top bar.

 

 

END

http://docs.intellect.dkpto.dk/x/CQBN
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Detail view for local user
A local user have the following field and information in detailed view:

Export one or more references as PDF
The detailed view for at least one selected reference can easily be exported to PDF and optionally distributed by

 to recipients both with and without access to your IPsurvey database.email

In the list view, select the relevant reference(s) and open the  menu and select the "Export selected"Tools"
reference(s) to PDF".

 

The reference(s) is created in PDF and will be opened in a new browser window named "PDF view". From here the
Adobe download feature is used to name and save the PDF locally.

Just hover the mouse over the page to display the Adobe menu bar and choose where to save the file, as standard
it is named "ExportToPDF.pdf"

 

Export references as PDF and distribute them by email
The detailed view for at least one selected reference can easily be exported to PDF and distributed by email to
recipients both with and without access to your IPsurvey database.

In the list view, select the relevant reference(s) and either press to email them or open the  menu and"E"  "Tools"
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select the "Email selected reference(s) ".(E)

 

A popup window opens with the following fields:

Recipient(s): recent used recipients will be saved
and suggested next time you email references
Subject: recent used subjects will be saved and
suggested next time you email references
Message

Enter recipients, subject and message and click "OK". The selected references will be sent to all the recipients as an
attached PDF file. The email is send on behalf of  using the login users email  (seeIPsurvey@dkpto.dk thg@dkpto.dk
heading below).

Release 2.2.5

Release 2.4.5

Release 2.5.1
For local administrators

For local users

Searchers - Global admins
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For local administrators

Collaboration on references in departments

If users of the same department wants to collaborate on processing the references this can easily be done by
synchronizing the processed or “not-viewed” references.

Likewise when an user have to take over the processing of a department from another user e.g. which have left
the company.  

The <process> button is searchable and visible in detailed view (see below) as part of the bibliographic
information. By clicking on the <process> button a company user can mark a reference as processed.

In the "Processed by" list local administrators and users sharing at least one department with the specific user,
will see the name(s) of those who has activated the <process> button for the reference. Users can always cancel
the "Process" action by clicking on the "cancel" link.

<Process> button in detailed view

 

Example of collaboration

Users in same department - how to synchronize references
How to synchronize processed references between two users sharing a department
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1.  

2.  

3.  

4.  

The "Advanced search" field <Processed by> is used for searching and synchronization.

The <Processed by> field can be searched by several parameters (see below) and the search is
automatically limited to   with the current logged-in user. Theuser who shares the same department(s)
department limitation is   for local administrators which are able to search across all departments innot applied
the database.

You can search by several parameters

no-one : Finds all references which no user has
marked as "processed"
user in company: Finds all references which
were marked as "processed" by at least one
user
user in department: Finds all references which
were marked as "processed" by at least one
user from the selected user's department(s)
specific user: Finds all references which were
marked as "processed" by a specific user(s)

When the <Advance search form> is filled, it is recommend to save the search it as a " ". Thesaved search
name chosen when saving the search, will be visible at the dashboard.

Saved searches is added to the dashboard section "Saved filters" and automatically searched on logon and
when manually refreshed (refresh).
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1.  
2.  
3.  

 

Example of identifying inactive users

How to identify inactive users, especially for local administrators
How to identify inactive users, especially for local administrators

Inactive users is defined "as users not processing references by activating the <Process> button". If no
references is tagged, the user is defined as inactive..

The <Processed by> <Specific user> parameter finds all references which were marked as "processed" by
the specific user(s). 

The "Advanced search" with the following search parameters will identify inactive users:

<Date of IPsurvey entry>:  date range for the period 
<Processed by> <specific user>: Check one or more users to monitor. 
<Save>: It is recommended to save the search and e.g. add it to the summary report mail. 

 

 

 

Improvements

Cosmetic changes to the bibliographic section in detailed view

The table below shows which fields in the bibliographic section that are changed and there new definition.

Old field name Renamed field New field Definition

(21) Application: (10) Publication number:    Can be an application,
patent or utility model

(30) Priority: (22) Filed:   Date of filing the
application

Date of entry: Date of IPsurvey entry:   The reference IPsurvey
entry date



16 / 113

Espacenet: Original document:   Date Link to the original
document e.g. in
Espacenet, if not available
the link is redirected to the
bibliographic information
in Espacenet.

    Processed by: The name of the company
user which has marked
a reference as processed

Example of the bibliographic section in detailed view

Cosmetic changes to status report:

Number of newly added or updated families is now shown first in the status report:

before

123 (+11)

after

+11 (123)

The link to the search results for the saved searches is removed from the status report

It was decided to remove the link to the search results from the status report because the result often was outdated
as the saved searches usually operates with dynamic parameters such as "contains a tag" or "abstract contains"
which results in different search results every time the search is executed.

Navigation improvements:

Navigation between references in the detailed view

It is now possible to go to the next or previous reference from detailed view using the left and right arrow buttons
on the keyboard.

Navigation between images in the detailed view
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When an image is enlarged in detailed view the left and right arrow buttons are used to change between the next or
previous image. Escape (Esc) closes the image and then the left and right arrows buttons are used to navigate
between references.

Quick access to edit search parameters

It is now easier to edit the search parameters when viewing the search result in a list view. A new link was added:

Improved traversing for "Not viewed in details" references

It is now possible to traverse forward from detailed view when viewing a list of "not viewed in details" applications:

 

Database usage

The local administrator can get a quick overview of the database usage compared to the pricing from the dynamic
graph (see below) which always shows the current number of  in the database. new families The total number of
new families added to the company’s database and the corresponding billing period, which normally is one year, is
stated above the graph.

Each time a family is added either by a search profile or by manually adding, the number of families for that day are
displayed in the graph as a blue dot. By hover the dot with the mouse, the exact number of families added and the
date will be displayed. The trend for the current billing period is displayed as a blue line.

Below the graph is the price levels as agreed upon in the contract listed, the currency is either Danish kroner (DKK)
or Euro (EUR). Each price level is also displayed as a bold black line in the graph to indicate when the price level
will change.

The "Price list" tab is opened from the company administration menu (which is opened from the left menu).
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1.  

2.  

 

 

 
Default reference list - configuring "list view" for all company users

The local administrator can, for all users in a company, configure the columns to be part of the default reference
list view so it matches the company standards. When the local administrator configures the list view, all users
who haven't customized their list views already, will see the standard list view next time they open IPsurvey.

The default list view is  to those users in the company, who have customized their list view. To resetnot applied
those users with a customized list view, click on the link "Click here to reset all user settings to default"

 

How to configure which column(s) is part of the default reference list view:               

Open the "List view defaults" tab from the company administration. The current default "list view" is
displayed with some references from your database (see below).

The visible columns can be changed via the "Tools" menu in the right side, choose "Show/hide columns"
to open the Setup columns box. The ”application number” is always shown and the following columns (see
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2.  

3.  

4.  

below) can be shown/hidden.
Check the relevant columns and finish with "save" to apply the changes for all users.
Drag and drop the columns to change their order. Click on a sortable column to change default sorting.
The default list view is automatically applied to users who have not customized their list views, next time
they open IPsurvey.
To reset the customized list view, click on the link "Click here to reset all user settings to default".

 Setup columns box

Manual insertion of reference numbers to the database

The local administrator can manually add one or more reference numbers to any of the existing search profiles in
the company's database. The reference number will be retrieved from the OPS as soon as possible and the
bibliographic data added to the database if it satisfies the language settings for the company. Read more about the l

for resolution.anguage filtering algorithm 

How to add a reference(s) to a search profile:
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1.  
2.  
3.  
4.  

1.  
a.  
b.  
c.  

2.  

a.  
b.  

A reference can be added to one of the existing search profiles:

Open the "Search profiles" tab from the company administration menu (which is opened from the left menu).
Select a search profile from the list and click on the search profile's name.
Scroll down to the "Manually added application" section and click on the "+ Add" button see below.
Insert the reference number(s) in the popup box. 
Adding more than one reference number at a time, it must be as a comma-separated list of reference
numbers.
The number format is [country code][document number][.kind code] -  (where kind code isCCNNNNNNN.KK
optional). Read more about  .IPsurvey specific number formats

Once the reference(s) are added in the table, IPsurvey will try to resolve them and add them to your database when
they fulfills the . There are several resolution steps before a reference is either added tolanguage filtering algorithm
the database or failed to, these are:

Steps  a reference to the database:adding
"unresolved" - reference is queued for resolution
"family resolved" - IPsurvey has found a family for the reference
"resolved" - IPsurvey has found bibliographic data for the reference and accessible in detailed view via
the hyperlink.

Reference  to be added to the database:failed

"unresolved" - reference is queued for resolution
"failed" - IPsurvey has failed to find a family for the reference, after 5 attempts it stops trying and it will
never be retried.

The name of the user adding the reference, the date of applying it to the database and the current resolution
step are displayed in the reference list, see below.

Search options in advance search

Search options when searching in abstracts, titles and comments

The abstract, title and comment fields all have the same set of search options, which are:
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1.  

2.  

3.  

Contains - search for references which contain
the given keyword(s)
Not present - search for references where the
field is empty e.g. no abstract (for comments -
search for references where there are  commeno
nts)
Present - search for references where the field
has a value e.g. abstract present (for comments -
searches for a reference where there is  oat least
ne comment)
Doesn't contain- search for references where the
field does not contain the given keywords

The relevant search option is chosen in the drop down menu under the field name and as default is this field
empty.

Quick access to refine the search parameters

When viewing the results of a search in list view the search parameters are easily accessible from the link in the
top right corner “edit search parameters”.

Example - searching in more
fields (combined search)

Searching for comment by a
specific user:

Field <Comment>
search option "Present"
(1)
AND
Field <Departments>
select one or more
departments in the
drop-down menu (2)
Optional, depend on the
usage of "Processed by"
in the database.
Field <Processed by>
search option "specific

and select one oruser" 
more users in the
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3.  
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3.  

 

 

For local users

Collaboration on references in departments

If users of the same department wants to collaborate on processing the references this can easily be done by
synchronizing the processed or “not-viewed” references.

Likewise when an user have to take over the processing of a department from another user e.g. which have left
the company.  

The <process> button is searchable and visible in detailed view (see below) as part of the bibliographic
information. By clicking on the <process> button a company user can mark a reference as processed.

In the "Processed by" list local administrators and users sharing at least one department with the specific user,
will see the name(s) of those who has activated the <process> button for the reference. Users can always cancel
the "Process" action by clicking on the "cancel" link.

<Process> button in detailed view
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1.  

2.  

3.  

4.  

 

Example of collaboration

Users in same department - how to synchronize references
How to synchronize processed references between two users sharing a department

The "Advanced search" field <Processed by> is used for searching and synchronization.

The <Processed by> field can be searched by several parameters (see below) and the search is
automatically limited to   with the current logged-in user. Theuser who shares the same department(s)
department limitation is   for local administrators which are able to search across all departments innot applied
the database.

You can search by several parameters

no-one : Finds all references which no user has
marked as "processed"
user in company: Finds all references which
were marked as "processed" by at least one
user
user in department: Finds all references which
were marked as "processed" by at least one
user from the selected user's department(s)
specific user: Finds all references which were
marked as "processed" by a specific user(s)

When the <Advance search form> is filled, it is recommend to save the search it as a " ". Thesaved search
name chosen when saving the search, will be visible at the dashboard.

Saved searches is added to the dashboard section "Saved filters" and automatically searched on logon and
when manually refreshed (refresh).
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1.  
2.  
3.  

 

Example of identifying inactive users

How to identify inactive users, especially for local administrators
How to identify inactive users, especially for local administrators

Inactive users is defined "as users not processing references by activating the <Process> button". If no
references is tagged, the user is defined as inactive..

The <Processed by> <Specific user> parameter finds all references which were marked as "processed" by
the specific user(s). 

The "Advanced search" with the following search parameters will identify inactive users:

<Date of IPsurvey entry>:  date range for the period 
<Processed by> <specific user>: Check one or more users to monitor. 
<Save>: It is recommended to save the search and e.g. add it to the summary report mail. 
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Improvements

Cosmetic changes to the bibliographic section in detailed view

The table below shows which fields in the bibliographic section that are changed and there new definition.

Old field name Renamed field New field Definition

(21) Application: (10) Publication number:    Can be an application,
patent or utility model

(30) Priority: (22) Filed:   Date of filing the
application

Date of entry: Date of IPsurvey entry:   The reference IPsurvey
entry date

Espacenet: Original document:   Date Link to the original
document e.g. in
Espacenet, if not available
the link is redirected to the
bibliographic information
in Espacenet.

    Processed by: The name of the company
user which has marked
a reference as processed

Example of the bibliographic section in detailed view
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Cosmetic changes to status report:

Number of newly added or updated families is now shown first in the status report:

before

123 (+11)

after

+11 (123)

The link to the search results for the saved searches is removed from the status report

It was decided to remove the link to the search results from the status report because the result often was outdated
as the saved searches usually operates with dynamic parameters such as "contains a tag" or "abstract contains"
which results in different search results every time the search is executed.

Navigation improvements:

Navigation between references in the detailed view

It is now possible to go to the next or previous reference from detailed view using the left and right arrow buttons
on the keyboard.

Navigation between images in the detailed view

When an image is enlarged in detailed view the left and right arrow buttons are used to change between the next or
previous image. Escape (Esc) closes the image and then the left and right arrows buttons are used to navigate
between references.

Quick access to edit search parameters

It is now easier to edit the search parameters when viewing the search result in a list view. A new link was added:
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Improved traversing for "Not viewed in details" references

It is now possible to traverse forward from detailed view when viewing a list of "not viewed in details" applications:

Search options in advance search

Search options when searching in abstracts, titles and comments

The abstract, title and comment fields all have the same set of search options, which are:

Contains - search for references which contain
the given keyword(s)
Not present - search for references where the
field is empty e.g. no abstract (for comments -
search for references where there are  commeno
nts)
Present - search for references where the field
has a value e.g. abstract present (for comments -
searches for a reference where there is  oat least
ne comment)
Doesn't contain- search for references where the
field does not contain the given keywords

The relevant search option is chosen in the drop down menu under the field name and as default is this field
empty.

Quick access to refine the search parameters

When viewing the results of a search in list view the search parameters are easily accessible from the link in the
top right corner “edit search parameters”.

Example - searching in more
fields (combined search)

Searching for comment by a
specific user:
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1.  

2.  

3.  

Field <Comment>
search option "Present"
(1)
AND
Field <Departments>
select one or more
departments in the
drop-down menu (2)
Optional, depend on the
usage of "Processed by"
in the database.
Field <Processed by>
search option "specific

and select one oruser" 
more users in the
drop-down menu (3)
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3.  
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3.  
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3.  

 

Collaboration on references in departments
Collaboration on references in departments

If users of the same department wants to collaborate on processing the references this can easily be done by
synchronizing the processed or “not-viewed” references.

Likewise when an user have to take over the processing of a department from another user e.g. which have left
the company.  

The <process> button is searchable and visible in detailed view (see below) as part of the bibliographic
information. By clicking on the <process> button a company user can mark a reference as processed.

In the "Processed by" list local administrators and users sharing at least one department with the specific user,
will see the name(s) of those who has activated the <process> button for the reference. Users can always cancel
the "Process" action by clicking on the "cancel" link.

<Process> button in detailed view

 

Example of collaboration
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1.  

2.  

3.  

4.  

Users in same department - how to synchronize references
How to synchronize processed references between two users sharing a department

The "Advanced search" field <Processed by> is used for searching and synchronization.

The <Processed by> field can be searched by several parameters (see below) and the search is
automatically limited to   with the current logged-in user. Theuser who shares the same department(s)
department limitation is   for local administrators which are able to search across all departments innot applied
the database.

You can search by several parameters

no-one : Finds all references which no user has
marked as "processed"
user in company: Finds all references which
were marked as "processed" by at least one
user
user in department: Finds all references which
were marked as "processed" by at least one
user from the selected user's department(s)
specific user: Finds all references which were
marked as "processed" by a specific user(s)

When the <Advance search form> is filled, it is recommend to save the search it as a " ". Thesaved search
name chosen when saving the search, will be visible at the dashboard.

Saved searches is added to the dashboard section "Saved filters" and automatically searched on logon and
when manually refreshed (refresh).
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1.  
2.  
3.  

 

Example of identifying inactive users

How to identify inactive users, especially for local administrators
How to identify inactive users, especially for local administrators

Inactive users is defined "as users not processing references by activating the <Process> button". If no
references is tagged, the user is defined as inactive..

The <Processed by> <Specific user> parameter finds all references which were marked as "processed" by
the specific user(s). 

The "Advanced search" with the following search parameters will identify inactive users:

<Date of IPsurvey entry>:  date range for the period 
<Processed by> <specific user>: Check one or more users to monitor. 
<Save>: It is recommended to save the search and e.g. add it to the summary report mail. 
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Database usage

Database usage

The local administrator can get a quick overview of the database usage compared to the pricing from the dynamic
graph (see below) which always shows the current number of  in the database. new families The total number of
new families added to the company’s database and the corresponding billing period, which normally is one year, is
stated above the graph.

Each time a family is added either by a search profile or by manually adding, the number of families for that day are
displayed in the graph as a blue dot. By hover the dot with the mouse, the exact number of families added and the
date will be displayed. The trend for the current billing period is displayed as a blue line.

Below the graph is the price levels as agreed upon in the contract listed, the currency is either Danish kroner (DKK)
or Euro (EUR). Each price level is also displayed as a bold black line in the graph to indicate when the price level
will change.

The "Price list" tab is opened from the company administration menu (which is opened from the left menu).
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1.  

2.  

 

 

Default reference list - configuring "list view" for all company users
Default reference list - configuring "list view" for all company users

The local administrator can, for all users in a company, configure the columns to be part of the default reference
list view so it matches the company standards. When the local administrator configures the list view, all users
who haven't customized their list views already, will see the standard list view next time they open IPsurvey.

The default list view is  to those users in the company, who have customized their list view. To resetnot applied
those users with a customized list view, click on the link "Click here to reset all user settings to default"

 

How to configure which column(s) is part of the default reference list view:               

Open the "List view defaults" tab from the company administration. The current default "list view" is
displayed with some references from your database (see below).

The visible columns can be changed via the "Tools" menu in the right side, choose "Show/hide columns"
to open the Setup columns box. The ”application number” is always shown and the following columns (see
below) can be shown/hidden.
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2.  

3.  

4.  

Check the relevant columns and finish with "save" to apply the changes for all users.
Drag and drop the columns to change their order. Click on a sortable column to change default sorting.
The default list view is automatically applied to users who have not customized their list views, next time
they open IPsurvey.
To reset the customized list view, click on the link "Click here to reset all user settings to default".

 Setup columns box

Improvements

Improvements

Cosmetic changes to the bibliographic section in detailed view

The table below shows which fields in the bibliographic section that are changed and there new definition.

Old field name Renamed field New field Definition
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(21) Application: (10) Publication number:    Can be an application,
patent or utility model

(30) Priority: (22) Filed:   Date of filing the
application

Date of entry: Date of IPsurvey entry:   The reference IPsurvey
entry date

Espacenet: Original document:   Date Link to the original
document e.g. in
Espacenet, if not available
the link is redirected to the
bibliographic information
in Espacenet.

    Processed by: The name of the company
user which has marked
a reference as processed

Example of the bibliographic section in detailed view

Cosmetic changes to status report:

Number of newly added or updated families is now shown first in the status report:

before

123 (+11)

after

+11 (123)

The link to the search results for the saved searches is removed from the status report

It was decided to remove the link to the search results from the status report because the result often was outdated
as the saved searches usually operates with dynamic parameters such as "contains a tag" or "abstract contains"
which results in different search results every time the search is executed.
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Navigation improvements:

Navigation between references in the detailed view

It is now possible to go to the next or previous reference from detailed view using the left and right arrow buttons
on the keyboard.

Navigation between images in the detailed view

When an image is enlarged in detailed view the left and right arrow buttons are used to change between the next or
previous image. Escape (Esc) closes the image and then the left and right arrows buttons are used to navigate
between references.

Quick access to edit search parameters

It is now easier to edit the search parameters when viewing the search result in a list view. A new link was added:

Improved traversing for "Not viewed in details" references

It is now possible to traverse forward from detailed view when viewing a list of "not viewed in details" applications:

Help tips

Help tips

Help tips are introduced all over the IPsurvey pages. New help tips will constantly be added.

Every time you see a question mark like on the screenshot above you can hover it with your mouse and get a help
tip regarding the corresponding feature. The help tip is displayed as a separat text box and please notis that
there can be a short delay when loading the help tip.
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1.  
2.  
3.  
4.  

1.  
a.  
b.  
c.  

2.  

The help tip is closed when the mouse is moved away from it. There can be links to additional information in the help
tip.

Manual insertion of reference numbers to the database

Manual insertion of reference numbers to the database

The local administrator can manually add one or more reference numbers to any of the existing search profiles in
the company's database. The reference number will be retrieved from the OPS as soon as possible and the
bibliographic data added to the database if it satisfies the language settings for the company. Read more about the l

for resolution.anguage filtering algorithm 

How to add a reference(s) to a search profile:

A reference can be added to one of the existing search profiles:

Open the "Search profiles" tab from the company administration menu (which is opened from the left menu).
Select a search profile from the list and click on the search profile's name.
Scroll down to the "Manually added application" section and click on the "+ Add" button see below.
Insert the reference number(s) in the popup box. 
Adding more than one reference number at a time, it must be as a comma-separated list of reference
numbers.
The number format is [country code][document number][.kind code] -  (where kind code isCCNNNNNNN.KK
optional). Read more about  .IPsurvey specific number formats

Once the reference(s) are added in the table, IPsurvey will try to resolve them and add them to your database when
they fulfills the . There are several resolution steps before a reference is either added tolanguage filtering algorithm
the database or failed to, these are:

Steps  a reference to the database:adding
"unresolved" - reference is queued for resolution
"family resolved" - IPsurvey has found a family for the reference
"resolved" - IPsurvey has found bibliographic data for the reference and accessible in detailed view via
the hyperlink.

Reference  to be added to the database:failed
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a.  
b.  

"unresolved" - reference is queued for resolution
"failed" - IPsurvey has failed to find a family for the reference, after 5 attempts it stops trying and it will
never be retried.

The name of the user adding the reference, the date of applying it to the database and the current resolution
step are displayed in the reference list, see below.

Search options in advance search

Search options in advance search

Search options when searching in abstracts, titles and comments

The abstract, title and comment fields all have the same set of search options, which are:

Contains - search for references which contain
the given keyword(s)
Not present - search for references where the
field is empty e.g. no abstract (for comments -
search for references where there are  commeno
nts)
Present - search for references where the field
has a value e.g. abstract present (for comments -
searches for a reference where there is  oat least
ne comment)
Doesn't contain- search for references where the
field does not contain the given keywords

The relevant search option is chosen in the drop down menu under the field name and as default is this field
empty.

Quick access to refine the search parameters

When viewing the results of a search in list view the search parameters are easily accessible from the link in the
top right corner “edit search parameters”.
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1.  

2.  

3.  

Example - searching in more
fields (combined search)

Searching for comment by a
specific user:

Field <Comment>
search option "Present"
(1)
AND
Field <Departments>
select one or more
departments in the
drop-down menu (2)
Optional, depend on the
usage of "Processed by"
in the database.
Field <Processed by>
search option "specific

and select one oruser" 
more users in the
drop-down menu (3)
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3.  
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3.  



65 / 113

Recycle bin

The  recycle bin allows users to delete references and if necessary to recover them again from theuser specific
recycle bin. As the recycle bin is user specific, a reference is only deleted for this particular user.

References can both be deleted from list view and detailed view. The recycle bin is only visible in the left menu
when it contains at least one deleted reference and the total number of deleted references is always displayed.

The deleted references are listed in the recycle bin, in list view and from the "Tools" menu it is possible to define
with fields are displayed <show/hide columns>.

Deleting references:

List view

In list view, mark the reference(s) to be deleted and choose in the "Tools" menu  or"Delete Selected Reference(s)"
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use the short cut (D):

Detailed view

To delete references in detailed view, click on the "delete" icon in the top right corner.

 

To avoid deleting a reference(s) by mistake, the user has to accept to move the reference(s) by clicking "OK" in the
pop-up box, independently of with method used when deleting.

Restoring reference(s):

List view:

To restore a reference(s) from list view, mark the reference(s) and choose   from"Restore Selected Reference(s)"
the "Tools" menu.

Detailed view:

To restore a single reference from detailed view (opened from list view in the recycle bin) click on "restore" in the
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upper right corner. The title is  and the date and time for deletion is added to all the references in thestrikethrough
recycle bin.

Search terms highlight in the search result

When searching in a IPSurvey database <Left menu><Search>, the search terms are highlighted in list view, to
clarify why the reference(s) was found by the search.

Lists layout are saved when editing departments under the <Users and departments>
menu

Following users request, the columns order and columns sizes for all list views are saved when administrating users
and/or departments in the left menu <Administration><Users and departments> tab.

Enabled word wrap for all columns in the reference list view

In list view all columns are word wrapped properly, including dates and reference number, compared to the older
versions where only title and abstract columns were word wrapped.
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1.  
2.  
3.  
4.  

a.  
b.  
c.  
d.  

5.  

Bug fixed: Wrong number in the status report compared with the counter "New since last
report" on the dashboard

The number in the status report and the counter on the dashboard now match again.

Bug fixed: Not able to scroll in dropdown menus

When e.g. assigning references to a department is it posibble to the scroll in the dropdown menu. 

End of release notes

 

 

Export of company information into HTML and PDF

The following Company information can be exported into a HTML or PDF file:

Company name and adresse
Type of database - application or patent
Preferred language - English, German or French
Name and users per department

users name
e-mail
role in IPsurvey (Local administrator, Local user, Read only user)
user status in IPsurvey - "active" or "suspended"

IPsurvey name and content for all search profiles assigned to the company

The <Export> tab is opened from the company administration menu (which is opened from the left menu), see the
screenshot bellow..
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Both types of export open in a new browser. The PDF file can be saved or printed by hovering the bottom of
the page to activate the Adobe toolbar.

Below an example of a company export to PDF:

 

Link to Espacenet replaced with link to PVSonline for Danish references

When a Danish reference can be found in our own public database (PVSonline) then IPsurvey will display a link to
PVSonline instead of Espacenet. In PVSonline the complete file wrapper including all publication types (A,B) is
available only 4 days after publication.

The link in detailed view points to  and when clicked upon the related referencehttp://onlineweb.dkpto.dk/pvsonline

http://onlineweb.dkpto.dk/pvsonline
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opens in a new browser window (see below). Here is an example of such link

To open a PDF version of the document click on the button <Åbn i PDF>.

A patent file wrapper normally contains some or all of the following documents:

Danish title English title

L - Alm. tilg. patentanasøgning Published patent application, only claims and (if
available) drawings

A1 - Alm. tilg. patentanasøgning Published patent application

A8 – Patentansøgning med rettet forside Correction of: Published patent application frontpage

A9 – Rettet patentansøgning Correction of: Published patent application

B1 - Meddelt patent Patent granted (Law 1993)

B2 – Patent ændret efter indsigelse Patent amended (Law 1993)

B3 – Patent ændret efter adm. ompr. Patent specification amended after administrative
reexamination (acc. patent law 1993)

B8 - Patent med rettet forside Correction of: Patent granted frontpage (Law 1993)

B9 – Rettet patent Correction of: Patent granted (Law 1993)

Ansøgningsdokument  Filed application

Nyhedsrapport Search report 

Nyhedsrapport (GB) Search report in English

Charts changed from linear to bar charts

http://onlineweb.dkpto.dk/pvsonline/Patent?action=104&sagID=PA 2012 00766
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Dashboard chart

The dashboard chart now uses a logarithmic scale to visualize the number of found references better. 

For administrators only:

Search profile execution chart

The chart is cleaned of other information as the "family count" now is displayed in the price list chart. The
execution chart (see below) therefore only displays the total amount of resolved references added to IPsurvey by
this search profile. Each bar displays the accumulated number of resolved references on a specific day within the
last 12 months. To see the exact number of resolved references added on a specific day e.g. 31 of January once
has to subtract the resolved references on the 30 of January.

Price list chart

The chart displayes both the total amount of families (used for invoicing) and the trend-line. It displays a period of 12
months following the invoice period. 

Recycle bin

The  recycle bin allows users to delete references and if necessary to recover them again from theuser specific
recycle bin. As the recycle bin is user specific, a reference is only deleted for this particular user.

References can both be deleted from list view and detailed view. The recycle bin is only visible in the left menu
when it contains at least one deleted reference and the total number of deleted references is always displayed.
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The deleted references are listed in the recycle bin, in list view and from the "Tools" menu it is possible to define
with fields are displayed <show/hide columns>.

Deleting references:

List view

In list view, mark the reference(s) to be deleted and choose in the "Tools" menu  or"Delete Selected Reference(s)"
use the short cut (D):

Detailed view

To delete references in detailed view, click on the "delete" icon in the top right corner.

 

To avoid deleting a reference(s) by mistake, the user has to accept to move the reference(s) by clicking "OK" in the
pop-up box, independently of with method used when deleting.
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Restoring reference(s):

List view:

To restore a reference(s) from list view, mark the reference(s) and choose   from"Restore Selected Reference(s)"
the "Tools" menu.

Detailed view:

To restore a single reference from detailed view (opened from list view in the recycle bin) click on "restore" in the
upper right corner. The title is  and the date and time for deletion is added to all the references in thestrikethrough
recycle bin.

Search terms highlighted in the search result

When searching in a IPSurvey database <Left menu><Search>, the search terms are highlighted in list view, to
clarify why the reference(s) was found by the search.

Improvements and bug fixed

Lists layout are saved when editing departments under the <Users and departments> menu

Following users request, the columns order and columns sizes for all list views are saved when administrating users
and/or departments in the left menu <Administration><Users and departments> tab.
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Enabled word wrap for all columns in the reference list view

In list view all columns are word wrapped properly, including dates and reference number, compared to the older
versions where only title and abstract columns were word wrapped.

Bug fixed: Wrong number in the status report compared with the counter "New since last report" on
the dashboard

The number in the status report and the counter on the dashboard now match again.

Bug fixed: Not able to scroll in dropdown menus

When e.g. assigning references to a department is it posibble to the scroll in the dropdown menu. 

Left menu improvements

Left menu improvements
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The name of the current  is(active) company,
now displayed right under the users name in the top
of the left menu area.
<Change company> button instead of link
A link to the  is"IPsurvey knowledgedatabase"
added underneath the menu buttons.
A link to the  is added next to therelease notes
number of the current release in the bottom of the
left menu area.
The   is only visible when it contains atrecycle bin
least one deleted reference.

 

Since it is not possible to work with several companies at the same time, users which are assigned to more than one
company have to change between them.

To change company, click on the <Change company> button in the left menu and choose a company to switch to in
the pop-up window.

Left menu Pop-up window with companies assigned to the
user
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1.  

Other changes

The layout in the summery e-mail is optimized and text explanations improved

 

 

Release 2.9 (Complete)

Bug fixes
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1.  

2.  
3.  
4.  

1.  
2.  
3.  

a.  
b.  

4.  

1.  

Can't edit comments if comment contains an XML markup - first part of several fix before bug is completly
solved. 
Tools menu broken in the Administration panel
Left panel state (open/close) is now saved across the application
When family contains more than 1 reference then switch between references resulted in broken layout

Improvements

When reference created after re-run of an archive it is now automatically tagged with "Archive re-run" tag
Performance improvement for the reference list view when "Tags" column is shown
Advanced search form improved: 

Application number renamed to reference number and set to "contains" operator by default
Date of IPsurvey entry, Publication date and Filed date are now use "contains" operator by default

Now all links are clickable in user comments. Links open in new tab.

Other changes

Cost column removed from the summary mail

The license could not be verified: License Certificate has expired!

 

 

Release 3.0

Release 3.0

New features/improvements

Epoquenet 4.0 support
Better error reporting from Epoquenet
New filtering metatags for search profiles (see below)

New filtering metatags for search profiles

Now it is possible to specify accept or ignore filters for search profiles.

One or several filters can be specified before the first DB command:

/* Accept: <<regex>> */
/* Ignore: <<regex>> */
 
..fi wpi|
bicycle and gold and red|

the <<regex>> should be replaced with a regular expression. Syntax for the regular expressions can be found here: 
https://msdn.microsoft.com/en-us/library/az24scfc%28v=vs.110%29.aspx

It is also possible to test regular expressions using this tool:  http://myregexp.com/

Example:

https://msdn.microsoft.com/en-us/library/az24scfc%28v=vs.110%29.aspx
http://myregexp.com/
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1.  
2.  

this will ignore all references with country codes EP, US and DE and kind codes A1 or B1

Release 3.00

Improvements

Retrieval of references from the Espacenet document server
 
 IPsurvey search engine updated to newest version of EpoqueNet
 

Release 3.0.26

Bug fixes

Fixed a bug when some of archived accession numbers got resolved as a part of running a search profile
Fixed UI bug with tabs in "Administration section" when the current opened tab position got lost after page
refresh

Releases
Release 3.0.84

Release 3.0.71

Release 3.00

Release 2.90

Release 2.6.1 and 2.7.4

Release 2.4.5

Release 2.5.1

Release 2.2.5

 

The license could not be verified: License Certificate has expired!

Release 3.0.71

Bug fixes:

Search form:

Both search functions, Simple search [1] and Advanced search [2], will now return, to the filled search form used
for searching, when "edit search parameters" [3] is clicked.

https://docs.dkpto.dk/download/attachments/1015862/Vers_2_4_5.pdf?version=1&modificationDate=1382103755217&api=v2
https://docs.dkpto.dk/download/attachments/1015862/Vers_2_2_5.pdf?version=1&modificationDate=1382103827077&api=v2
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Number lists

Number of hits shown per list, can be altered from the default 10 in the drop-down menu to 20, 50, 100 or 200 
and this setting is kept per list. The total number of hits is listed in the right corner. 

 

 

Improvements for administrator

Alphabetically sorting 

All list containing either user or departments are now sorted alphabetically. If a list contains more then one
column, most columns can also be sorted e.g. low/high. This is indicated by the arrows  

 at the end of the column name. 

Tap - Users and departments [4]

Renaming "Orphans folder"

The folder Orphans has been renamed and font changed: “Users not belonging to any departments”. This
change is done to clarify that it contains users who  to any departments, e.g. suspended users.are not assigned
These users will have a blank dashboard, not be able to see any references in the database and will not receive
any status mails.

Departments [5] are now sorted alphabetically.



87 / 113

Within each department it is now possible to sort each column alphabetically [6] or low/high. The user selected
sorting will be remembered for each specific Department.

Number of user shown per list, can be altered from the default 10 via the in the drop-down menu to 20, 50, 100
or 200 [7]. This option is only available when the list have more then 10 hits. The setting is personal and will be
remembered for each specific Department.

Tap - Export

When exporting [8] to either HTML or PDF the departments and user are automatically sorted alphabetically.

Release 3.0.84

Bug fixes:

Application filter is re-activated for
patent databases.

 

 

 

 

Improvements
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1.  
2.  

3.  

Original document now links to the
improved Espacenet layout. 

 

New Espacenet layout - click  for a short video introductionhere

Reset password
 

To reset one's password, follow these steps:

Open the IPsurvey logon page
Click on <Forgot password>

Type up your e-mail in the box, click on <Request>

https://youtu.be/b-db0qRtoag
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3.  

4.  You will receive an e-mail with a link, redirecting to the a page where a new password can be added. Old
password may be reused

Saved search filters
When the same parameters is used in the advanced search form it is possible to save it as a saved search. Fill the
form and click on the link  instead of the <Search> button.Save

The link opens the Save dialog box where the search is named before saving it, by clicking on <OK>. 

Under the <Saved searches> tab (2) all saved searches are listed by name (1). From the drop down menu <Tools>
(3) it is possible to include the result of a saved search in the status report (mail) and to delete saved search.

Saved searches is automatically added lowest at the dashboard under the title Saved filters. The displayed result (4)
is only updated at logon and opens the result directly in list view. Use the <refresh link> to update the search result if
the saved search parameters or references is changed during the session.

 

Searching for references in one's own database

Search options in advance search

Search options when searching in abstracts, titles and comments

The abstract, title and comment fields all have the same set of search options, which are:
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1.  

2.  

3.  

Contains - search for references which contain
the given keyword(s)
Not present - search for references where the
field is empty e.g. no abstract (for comments -
search for references where there are  commeno
nts)
Present - search for references where the field
has a value e.g. abstract present (for comments -
searches for a reference where there is  oat least
ne comment)
Doesn't contain- search for references where the
field does not contain the given keywords

The relevant search option is chosen in the drop down menu under the field name and as default is this field
empty.

Quick access to refine the search parameters

When viewing the results of a search in list view the search parameters are easily accessible from the link in the
top right corner “edit search parameters”.

Example - searching in more
fields (combined search)

Searching for comment by a
specific user:

Field <Comment>
search option "Present"
(1)
AND
Field <Departments>
select one or more
departments in the
drop-down menu (2)
Optional, depend on the
usage of "Processed by"
in the database.
Field <Processed by>
search option "specific

and select one oruser" 
more users in the
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3.  
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3.  

Search by reference (publication) number

When searching by a reference number the following options are available:

option description

exact The reference number should match exactly as
specified. See  for details.reference number format

You can omit kind code though, in this case the search
will be performed by country code and document
number.

contains You can specify any part of reference number. For
example "1234" will find all references where document
number contains "1234"

starts with You can specify the first part of reference number. For
example "EP1234" will find all references with country
code "EP" and document number staring with "1234"

ends with You can specify the last part of reference number. For
example "1234.B1" will find all references where
document number ends with "1234" and kind code
equals to "B1"

does not contain Inverse version of the "contains" rule,

 

Search by abstracts, titles and comments
When searching in abstract titles and comments you can use the following constructions:

example description

bicycle gold Will search for text with both bicycle and gold.

bicycle and gold Equal to the previous search string

bicycle or gold Will search for text with either bicycle or gold.

gold Will search for all forms of the word. For example gold,
golden.

"gold bicycle" In case of quoted text the search will be performed for
the precise phrase.

"gold bicycle" and rubber Will search for a text where both "gold bicycle" phrase
and rubber are present. Only rubber will be searched in
all known word forms

not bicycle Will search for all references where the "bicycle" word
is not present

bicyc* Will search for text with words starting with "bicyc"
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"bicyc*" Will search for text with words "bicyc*" (including the
final asterisk)

moreover you can specify the following search options:

option description

contains will perform an ordinary search as described above

not present will search for references where the field is empty

present will search for references the field has a non-empty
value

doesn't contain inverse "contains"

Highlight of search terms

When searching in a IPSurvey database <Left menu><Search>, the search terms are highlighted in list view, to
clarify why the reference(s) was found by the search.

How to save an advanced search

When the same parameters is used in the advanced search form it is possible to save it as a saved search. Fill the
form and click on the link  instead of the <Search> button.Save

The link opens the Save dialog box where the search is named before saving it, by clicking on <OK>. 

Under the <Saved searches> tab (2) all saved searches are listed by name (1). From the drop down menu <Tools>
(3) it is possible to include the result of a saved search in the status report (mail) and to delete saved search.



96 / 113

Saved searches is automatically added lowest at the dashboard under the title Saved filters. The displayed result (4)
is only updated at logon and opens the result directly in list view. Use the <refresh link> to update the search result if
the saved search parameters or references is changed during the session.

 

 

 

Search by reference number

When searching by a reference number the following options are available:

option description

exact The reference number should match exactly as
specified. See  for details.reference number format

You can omit kind code though, in this case the search
will be performed by country code and document
number.

contains You can specify any part of reference number. For
example "1234" will find all references where document
number contains "1234"

starts with You can specify the first part of reference number. For
example "EP1234" will find all references with country
code "EP" and document number staring with "1234"

ends with You can specify the last part of reference number. For
example "1234.B1" will find all references where
document number ends with "1234" and kind code
equals to "B1"

does not contain Inverse version of the "contains" rule,

Search by title abstract and comment

When searching in abstract titles and comments you can use the following constructions:

example description

bicycle gold Will search for text with both bicycle and gold.

bicycle and gold Equal to the previous search string

bicycle or gold Will search for text with either bicycle or gold.

gold Will search for all forms of the word. For example gold,
golden.
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1.  
2.  
3.  

"gold bicycle" In case of quoted text the search will be performed for
the precise phrase.

"gold bicycle" and rubber Will search for a text where both "gold bicycle" phrase
and rubber are present. Only rubber will be searched in
all known word forms

not bicycle Will search for all references where the "bicycle" word
is not present

bicyc* Will search for text with words starting with "bicyc"

"bicyc*" Will search for text with words "bicyc*" (including the
final asterisk)

moreover you can specify the following search options:

option description

contains will perform an ordinary search as described above

not present will search for references where the field is empty

present will search for references the field has a non-empty
value

doesn't contain inverse "contains"

Suspending an user
The administrator can suspend the users access to IPsurvey at any time, the most common reason is that the
user has left the company. 

A user with the status "Suspended"   login to the databasecan no longer .   has the sameSuspending a user
effect as deleting a user from the database. Because of the tagging/comment feature, is it  tonot possible
completely delete a user from a database.

All users without relation to at least one department is shown in the system folder "Users not belonging to any
departments". How to change other user settings, see  .here

How to suspend an user

 

Accessing the user profile:

Open the tab "Users and departments” from the <Administration> left menu
Click on the department which have the user assigned, the user list is displayed below the department title
Click on the users e-mail to open his or hers user profile.

 

https://docs.dkpto.dk/x/BAAn
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a.  

b.  
c.  
d.  

 

 

Change the following settings in the users profile:

< > which departments the user are assigned to, per default are all departmentsDepartments
assigned. It is recommended to transfer suspended users to the system folder "Users not belonging
to any departments". 
To do this, open the department drop-down menu and click on <Uncheck all> to unassign the user
from all departments and transfer them to the system folder "Users not belonging to any
departments".
< > from "Active" to ”Suspended”Status
< > to ”Never” if the user is suspend in all departments.Status report frequency
Click on < > to save the changes in the databaseSave

To verify the changes, open the tab ”Export” from the <Administration> left menu and select one of the two
export formats HTML or PDF
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Tagging references

What is tags

Tag is a single word or a short phrase which can be used to categorise references according to one or another
property. They are company specific and created by local users or administrators.

Tags are used to group or identify references in and across departments and between users.

Tags are . searchable

Situation where tagging are useful:

Classifying references according to relevance - High, Medium, Low, Relevant, Noise
Inform other users e.g. patent department or co-workers to take action e.g. add watch, what is status, file
opposition, feedback needed etc.  
Adjusting scope of search profile based on user feedback, non-relevant references easily identified
Subdividing of references across departments and search profiles

A reference can have one or more tags.

Local users can add or remove own tags both from   and  . Tagging a  ofdetailed reference view list view group
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1.  
2.  
3.  

4.  

1.  

2.  

references is possible from list view.

Read only users can both search for and see tags, but not add or remove them.

Local administrators can the local users can see and use when tagging references. Usingrestrict which tags 
predefined tags keeps the consistency of information sharing between users and the ability to retrieve relevant
references.

Tagging a group of reference

Follow these steps to apply or remove tag(s) from the selected references in two steps.

Open list view for e.g. a department or references with the status "Not viewed in detailed"
Select one or more references - add check mark in left column
Click on the "Tag selected reference(s) " in the "Tools" menu (or press "T")(T)
This opens the pop up menu "Add tag to selected reference(s)"
Type the name of the tag followed by enter to save the tag or choose it from the drop down menu
If tags are controlled by the administrator, only those are available

Search by tag(s)

You can also search by tag(s) using the advanced search function for this purpose there are two search fields
included:

Search for references which include given tag(s). Here you can choose if you want to search for references
where all specified tags are set or for references with at least one of the specified tag set.
Search for references which doesn't include given tag(s). In this case only references where the specified
tag(s) are not present will be found.

Administrator controlled tags

In order to keep tag name consistency the local administrator can restrict tags for local users to a predefined list.
Only tags from the predefined list will then be visible, usable and searchable for the local users.

The local administrator will still be able to create their own tags and use any other tags. This means that the tag
restriction is not applied to the local administrators, but tags, which are not in the predefined "restricted list" will only
be visible to local administrators.

When the "Restrict tags for local users" option is enabled, the detailed reference view will always have a tag heading
in red when no tags are active "No tags selected" and it is not possible for the local user to type their own tags. The
only possible action for the local user is to select/deselect the tag(s) and when selected the tag colour is changed to
dark blue.
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1.  
2.  
3.  

4.  

 

To enable  do the following:restricted tags

Open the company setting "Administration menu"
Enable the "Restrict tags for local users"
Name the tags which should be visible to the users, by entering their name in the box and finish with  to enter
save each tag name. 
When the tag list is complete, save the company information to applied the tags to the users.

 

Terminology

A

Applicant

Chart on the dashboard

Collaboration on references in departments

D

Date of entry

Date search format

Database usage

Department

Detailed reference view 

E

E-mails from IPsurvey

H

Help tips

I

Inventor

IPC class
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IPsurvey number format

K

Kind codes

L

Language filter algorithm
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U

Unassigned reference

Unresolved patent family

Updated reference

User profile

Applicant

An applicant is a person or organisation (e.g. company, university, etc.) who/which has filed a patent application.
There may be more than one applicant per application. See espacenet definition for more details.

Chart on the dashboard

Chart on the dashboard displays the number of new references added to the database for the last year.

You can hover any bar on the chart to see the precise number of references found on this date or you can click on
the bar to get these references listed in list view.

Date of entry

The date when the reference entered the IPsurvey database. A reference enters the IPsurvey database when
the corresponding bibliographic data is found in  .espacenet

See also date search format

Date search format

IPsurvey accepts the following format when searching by date: DD-MM-YYYY (Day-Month-Year)

Where DD is the day number, MM is the month number and YYYY is the year number.

Example: IPsurvey format 31-12-2012 when searching for the 31 of December 2013.

You can also specify the following options when searching by dates:

option description

exact the date should match exactly to the specified value

greater the date should be greater or equal then the value
specified

lower the date should be lower or equal then the value
specified

between the date should be between the two specified dates
(both dates included)

relative the date should be greater or equal to current date
minus the specified number of days

Department

A department is a company structure unit. Departments are used to group users and references. A user can only
access a reference when the user and the reference are from the same department.

As a part of the advanced search you can specify a list of departments to restrict your result only to these references
which relate to the selected departments.

Detailed reference view

The detailed reference view contains bibliographic information about the reference, including (when available)

http://worldwide.espacenet.com/help?topic=applicant&locale=en_EP&method=handleHelpTopic
http://www.epo.org/
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drawings, tags and comments.

How to send emails from IPsurvey

With the setting ”Directly from IPSurvey” the e-mail will be sent from  and reply to address will be ipsurvey@dkpto.dk
ipsurvey@dkpto.dk

With the setting “On behalf of current user” the e-mail will be sent from  but  to will be the ipsurvey@dkpto.dk reply e-
. Outlook shows such :mail of the current user messages as

 

Inventor

The inventor is the person named in a patent application as the inventor. There may be more than one inventor.

Please consult   for more details.espacenet

IPC class

The International Patent Classification system (IPC), established by the Strasbourg Agreement 1971, is a
hierarchical system which uses language-independent symbols to classify patents and utility models according to
the area of technology to which they relate.

The technical content of almost all the patent documents published worldwide is classified using this system.

IPC classification symbols are made up of a letter denoting the IPC section (e.g. A), followed by a number (two
digits) denoting the IPC class (e.g. A63), then a letter denoting the IPC subclass (e.g. A63B). A number (variable,
1-4 digits) denotes the IPC main group (e.g. A63B49). This is followed by a forward slash "/" and a number (variable,
2-6 digits) denoting the IPC subgroup (e.g. A63B49/02).

Please see   for more details.espacenet

Kind codes

Kind codes are used to identify the different publication stages of a patent application or a patent.

The “standard” kind codes are:

A - patent application, published 18 months after filing or 18 months after the priority date

B or C - patent specification, published as soon as possible after grant

Read more about  and the special  when manually addingpublication number formats IPsurvey number format
references.

https://docs.dkpto.dk/download/attachments/2064710/email.png?version=1&modificationDate=1385719466517&api=v2
http://worldwide.espacenet.com/help?topic=inventor&locale=en_EP&method=handleHelpTopic
http://worldwide.espacenet.com/help?topic=ipc&locale=en_EP&method=handleHelpTopic
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For more information on kind codes, see the  handbook.WIPO

 

 

List view for references

List view for references is a table-like presentation of one or several references. You can perform group actions from
the list view like: tagging, managing departments, marking as views, etc.

Manually added references

Any local administrator can add one or several references to a search profile manually,  .read how to do it here
These references will be kept in a special table at the bottom of the search profile page.

Manually added references are treated in the same way as all other references entering the database via a search
profile, meaning that the reference is searchable and can both be tag and commented etc.

Please read about the reference number format here: Publication and patent number format

New since last report

Number of new references entered the database since the last status report was sent. You can adjust the status
report settings in your profile.

Not viewed in details

Number of references which were never opened in the detailed view. To open a reference in detailed view click on
the reference number either from list view or on the dashboard.

Original document

Direct link to the reference in Espacenet. Besides the bibliographic data as known from IPsurvey, often the complete
description, claims, original document and legal status is available in Espacenet.

See below how to select preferred user interface language (English, German, French) and switch to the original
document view.

http://www.wipo.int/scit/en/standards/pdf/03-16-01.pdf
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1.  

2.  

3.  
4.  

 

Preferred language

Preferred language is a global company setting. This setting is used when filtering out references before they get
into the IPsurvey database.

Read more about the filtering algorithm.

Language filter algorithm

Before IPsurvey allows a reference to an application database it checks the reference's language using the following
algorithm;

if at least one title is present 
if there is a title in preferred language then use it
otherwise 
if there is a title in English then use it
otherwise
set title to an empty string

if at lease one abstract is present
if there is an abstract in preferred language then use it
otherwise 
if there is an abstract in English then use it
otherwise
set abstract to an empty string

If no title and no abstract is set then discharge the reference
Otherwise allow reference to the database.
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Priority

The priority date is the filing date of the very first patent application for a specific invention. Within 12 months of that
first filing, a subsequent patent application for the same invention can be filed claiming this "priority right".

See also  .date search format

Processed by property

Every reference in IPsurvey can be marked as "processed" by the current user.

When a reference is marked as processed then all other users who have access to the reference will see who has
"processed" the reference.

You can also search by the "Processed by" field using the advanced search function. .See details

Search by "Processed by"

You can search by several parameters:

option description

no-one will search for all applications which were not marked
as "processed" by any user who share the same
department with the current user

user in company will search for all applications which were marked as
"processed" by at least one user who share the same
department with the current user

user in department will search for all applications which were marked as
"processed" by at least one user from the selected
user's department(s)

specific user will search for all applications which were marked as
"processed" by the implicitly defile user(s)

Publication date

The publication date is the date on which a patent application is first published. It is the date on which the document
is made available to the public, thereby making it part of the state of the art.

See also  .date search format

Reference in department

To add or remove a reference to/from  you should open the reference in detailed view and editdepartment
"Departments" section. Alternatively you can do the same directly from the list view when viewing a list of
references.

Reference number format

A reference number can be either of the following, application number, publication number or patent number.
In most databases all reference numbers of all countries are standardised to one format, irrespective of the way in
which they are printed on the documents.

Read more about the application number format for the Espacenet database .here

Read more here about the   formats.publication and patent number

Only local administrators can add or remove references to department.

http://worldwide.espacenet.com/help?topic=applicationnumber&locale=en_EP&method=handleHelpTopic
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Publication and patent number format

For the publication and patent number, different number format applies depending on the patent-granting authorities,
but for the IPsurvey databases the following standardised publication format is used

  CCnn..nnn.K(k) CA2142643.A1

CC Is the country code Read more about country specific
 when addingnumber formats

references to IPsurvey.nn..nnn Serial number. May be up to 15
digits. The first  may be a letter.n

K(K) Optional kind code. May be 1 or 2
characters.

In general the publication number is typed without spaces and with or without the kind code (optional). A dot is
separating the patent number and kind code.

 
IPsurvey number format

 In general the publication number (PN) is typed without spaces, with or without the kind code (optional, ).mandatory
A dot is separating the publication number and the kind code.

General PN format General IPsurvey format IPsurvey example

CCnn…nnn.K(K)  CCnn...nnn.K(K)  EP1234567

For certain countries and patent-granting authorities specific rules apply for the publication number format. These
are:

Japan (JP)
Korea (KR)
USA (US)
WIPO (WO)

Optional kind code:

The   is never attached to the serial number.kind code A

Mandatory kind codes:

The     should always be part of the publication number by adding the first letter of the kind code to thekind codes D-Z
end of the serial number. Example:

PN format IPsurvey format IPsurvey example

CC nn…nnn K(K)  CCnn...nnn .K(K) K DE112007003319 .T5T
DE112007003319T

For the following countries, the    and  should always be part of the publication number by adding thekind codes B C
first letter of the kind code at the end of the serial number. Example

 

Country Country code  Mandatory kind code
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Austria AT B,C, D-Z

Australia AU B,C, D-Z

Bosnia and Herzegovina BA B,C, D-Z

Bulgaria BG B,C, D-Z 

China CN B,C, D-Z 

Denmark DK B,C, D-Z 

Finland FI B,C, D-Z

Japan JP B,C, D-Z

Iceland IS B,C, D-Z 

Korea (South) KR B,C, D-Z 

Norway NO B,C, D-Z 

Poland PL B,C, D-Z 

Slovakia SK B,C, D-Z 

Uruguay UY B,C, D-Z 

Taiwan TW B,C, D-Z 

The Nederlands NL B,C, D-Z

Yugoslavia/Serbia and Montenegro YU B,C, D-Z

Country specific publication number format:

Korea, USA and WIPO

The below is used to convert publication numbers from Korea, USA and WIPO into the rightconversion table 
IPsurvey number format, where

XX Document type. May be 1 or 2 characters.

YY Is the filing year. May be 2 or 4 digits.

CC Is the country code

nn..nnn Serial number. May be up to 15 digits. The first  mayn
be a letter.

K(K) Optional kind code. May be 1 or 2 characters.

Country Time range PN format IPsurvey format IPsurvey example

KR 1/3/2001 - CC XXYYYYnnnnnn
n K(K)

CCYYYYnnnnnnn.K
(K)

KR20081234567.A

US All CC n,nnn,nnn K(K)  CCnnnnnnn.K(K)  US1234567.A

  1/3/2001 - CC YYYY/0nnnnnn
K(K)

CCYYYYnnnnnn.K(
K)

US2003123456.B2

19/10/1978 -
30/06/2002

CC YY/nnnnn K(K) CCYYnnnnn.K(K) WO0112345.A1
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WO

 

01/07/2002 -
31/12/2003

CC YY/nnnnnn K(K) CCYYnnnnnn.K(K) WO03123456.B1

01/01/2004 - CC YYYY/nnnnnn
K(K)

CCYYYYnnnnnn.K(
K)

WO2005123456.A2

Japan

The traditional Japanese calendar year consisted of Emperor and the year of his reign and for a period between
1926 and 1996 these information was part of the publication number format for Japan. Traditional Japanese
publication numbers therefor consisted of Emperor, year of his reign, and a serial number for this period. See an
example below:

Publications after 29  of Marts 1996 is entered in IPsurvey with the general publication number formatth

CCnn...nnn.K(K).

The concordance table below is used to convert publication numbers from Japan into the right IPsurvey number
format, where

XX Document type. May be 1 or 2 characters.

YY Is the filing year. May be 2 or 4 digits.

CC Is the country code

nn..nnn Serial number. May be up to 15 digits. The first  mayn
be a letter.

K(K) Optional kind code. May be 1 or 2 characters.

in the table is typed as shown on the front page.

 

JP 
kind code

Time range PN format IPsurvey format IPsurvey example

General notes   Always 6 or 7  
digits, leadings 0
added in nnnnnn.
Years with 1 or 2
digits.

When  n > 1 digit
leading zeros are
omitted.
Years always 2
digits.

 

 

A1, K1

 

25/12/1926 –
10/04/1989

CC YY-(n)nnnnnn
K(K)

CCSn(nnnnn).K(K) JPS12345B.B2

11/04/1989 –
24/12/1999

CC Y n)nnnnnn-(
K(K)

CCHYYn(nnnnn).K(
K)

JPH021.A1

11/04/1989 –
24/12/1999

CC 1Y- (n)nnnnnn
K(K)

CCHYYn(nnnnn).K(
K)

JPH11123456.A1
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1.  

2.  

B1, B2, K2 12/01/1927 –
26/12-1989

CC YY- (n)nnnnnn
K(K)

CCSYYn(nnnnn)K.K
(K)

JPS541234B

01/03/1989 –
29/03/1996

CC n)nnnnnnY- (
K(K)

CCH0Yn(nnnnn)K.K
(K)

JPH0412345B.B4

U 13/09/1971 –
10/04/1989

CC YY-(n)nnnnnn
(K)

CCSYYn(nnnnn)K.K
(K)

JPS4112345U.U

Y1

 

25/12/1926 –
05/06/1996

CC YY-(n)nnnnnn
K(K)

CCSYYn(nnnnn)K.K
(K)

JPS241234Y

17/01/1927 –
28/02/1989

CC YY-(n)nnnnnn
K(K)

CCSYYn(nnnnn)K.K
(K)

JPS48123Y.Y2

Y2 01/03/1989 –
29/03/1996

CC 1-(n)nnnnnn
K(K)

CCH01n(nnnnn)K.K
(K)

JPH011235Y.Y2

 

 

01/03/1989 –
29/03/1996

CC 2-(n)nnnnnn
K(K)

CCH02n(nnnnn)K.K
(K)

JPH021235Y

01/03/1989 –
29/03/1996

CC Y(3-9)-
(n)nnnnnn K(K)

CCH0Y(3-9)n(nnnn
n)K.K(K)

JPH0412345Y

K5 Same as Y1/Y2 publications

Resolved family

A family with at least one reference which satisfies the company's .preferred language

Saved search

Every time you do a search you can save your search settings using "Save" button at the bottom of the search form.
All saved searches appear on the dashboard and in the "Saved searches" pane when open the "Search" page. How
to save a search.

Tags

Every reference can have one or more tags. Tag is a single word or a short phrase which can be used to group
several references by one or another property.

Every user with general access rights can add or remove tags using  or do group taggingdetailed reference view
using the .list view

You can also search by tag(s) using the advanced search function for this purpose there are two search fields
included:

Search for references which include given tag(s). Here you can choose if you want to search for references
where all specified tags are set or for references with at least one of the specified tag set.
Search for references which doesn't include given tag(s). In this case only references where the specified
tag(s) are not present will be found.

Unassigned reference

Reference is unassigned if it's not assigned to any department. To assign a reference to a department click on the
reference and edit the "Departments" section. Alternatively you can assign a department via the list view.

Unresolved patent family

A patent Family* which has been found by a search profile, but without any reference assigned. IPsurvey keeps
searching for references in the OPS network for a duration of the 12 months. If IPsurvey don’t have success within
this time period the patent Family* gets archived with theof 12 month finding at least one reference in the OPS, 
status "unresolved" and IPsurvey will no longer attempt to retrieve that specific patent Family* from the OPS. 
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1.  
2.  

3.  
4.  

It is possible to have a hard copy of the DWPI abstract for these archived references, please contact ipsurvey@dkpt
 for further information about the price.o.dk

*A patent family is a set of patent filings made in various countries to protect a single invention.

 

Updated reference

Updated references are families where at least one member changes status from incomplete to complete.

All references relates to a patent family, having one or several family members.  relates to a Incomplete references
family where  member have an abstract and  is part of a famlily where at least oneno family complete references
family member have an abstract. A incomplete reference becomes complete either when a new family member is
added to IPsurvey with an abstract or an existing family member is updated with an abstract e.g. Korean application
publishes an english abstract. This complete family member is marked as updated in the summary report and on the
dashboard.

User profile
In the user profile these settings is variable:

Role in current company: A user must be either "Local administrator", "Local user" or "Read only user"
depending on their line of work. When assigned to more than one company, they can have different ,roles
in each company they are assigned to.
Status in database: Active or Suspended. A suspended user do not have acces to the database. If an
user is assigned to more than one company, the users has to be suspended in each company.
Status report frequency: Paused, daily or with a specific interval (weekday, weekly, fortnightly, monthly).
Paused is intended for suspended users.
Send status report..: The status report is always created, also when no new or updated references has
entered the database since last report
Don't count references...: When creating a new user in an existing database all existing references are
marked as "not viewed in detail" on this users dashboard as they are considered to be new for this user
(they have not been viewed or opened in detailed view yet). When ticked only references entering the
database after the users creation date are displayed as "not viewed in detail" on the dashboard.

How to change a setting in the users profile:

Accessing the user profile

Open the tab "Users and departments” from the <Administration> left menu
Open a department drop-down menu with the user assigen, unassigned users are grouped in <Users not
belonging to any departments>
In the user list, click on the users e-mail to open the users profile
Change one or more of the settings, to apply the changes press <Save> or <cancel> to discharge
the changes.

https://docs.dkpto.dk/pages/createpage.action?spaceKey=IPS&title=User+roles+in+company&linkCreation=true&fromPageId=2555908
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Changeable user profile settings

< > Overview of the department with the user assigned. Per default all departments areDepartment
checked on user creation.

Add user to a new department: Open the department drop-down menu and tick the new
department(s)
Remove user from one or all departments: Uncheck the specific department(s) or click on
<Uncheck all> to remove the user from all departments and transmit it to the system folder "Users
not belonging to any departments".

< > Name as displayed in IPsurvey e.g. when commentingName
< > For information only, Contact phone mandatory for local administrators
< > May be either "Local administrator", "Local user" or "Read only user", more about Role in "Company"
roles
< > "Active" or ”Suspended”. Suspended users are not able to login to the database. How toStatus
suspend an user
< > Either specific day or ”Paused” e.g. when the user is suspend in allStatus report frequency
departments.
< > When ticked, onlyDon't count reference as "new" if it was created before my profile was created
references entering the database  are displayed as  "not viewed in detail" onafter the users creation date
the users dashboard.
< > saves the changes in the database and returns to the <Users and Departments> menuSave
< > discharges all changes and returns to the <Users and Departments> menuCancel

Regardless if the profile changes is saved or discharged IPsurvey returns to the <Users and Departments> menu
afterwards. 

https://docs.dkpto.dk/pages/createpage.action?spaceKey=IPS&title=User+roles+in+company&linkCreation=true&fromPageId=2555908
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